UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

TINH QUANG NAM Péoc 1ap - Tu do - Hanh phiic
S6: 3985/KH-UBND Qudng Nam, ngay 23 thang 6 ndm 2023
KE HOACH

T6 chirc phong trao thi dua “XAy dung mdi trwong hanh chinh
trong sach, lanh manh, cong khai, minh bach”

Nham néng cao hiéu qua, chét luong phuc vu va cai thién su hai long cua
ngudi dan, doanh nghiép ddi véi co quan hanh chinh nha nudc cac cip trén dia
ban tinh Quang Nam; UBND tinh phéat dong phong trao thi dua “Xay dung moi
truong hanh chinh trong sach, lanh manh, cong khai, minh bach” vi cac ndi dung
cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Gido dyc, tuyén truyén cho can bg, cong churc, vién chirc nham thay doi
nhan thirc vé nén hanh chinh phuc vu, ldy sw hai long ciia ngwoi ngudi dan,
doanh nghiép lam thwéce do lam cim hirng trong hoat dong cong vu.

- Xay dung moi truong hanh chinh trong sach, lanh manh, cong chirc minh
bach, trong d6 su tuong tac gitta cac co quan hanh chinh nha nudc, can bo, cong
chtic, vién chirc v6i ngudi dan, doanh nghiép ldy niém tin dit 1én hang dau.

- Nang cao hi¢u luc, hiéu qua quan 1y, diéu hanh cta co quan hanh chinh nha
nudc cac cép; y thurc trach nhiém cua cac tap thé, c4 nhan trong tham muu, thuc
hién nhi¢m vu & ting co quan, don vi, dia phuong.

2. Yéu ciu

- Phong trao thi dua “Xay dyng moi truong hanh chinh trong sach, lanh manh,
cong khai, minh bach” duogc trién khai sau rong, thuc cht, déng bo; xay dung cu
thé cac noi dung, muc ti€u, ti€u chi thi dua, tao su dot pha, thuc hién co6 hi€u qua
nhi¢m vu chinh tri cua tirng co quan, don vi, dia phuong.

- T6 chuc phong trao thi dua phai dam bao hiéu qua, thiét thuc; qua phong
trao thi dua danh gia, rat kinh nghiém, kip thoi biéu duong, khen thuong nhiing
tap thé, ca nhan co thanh tich Xuat sdc, sang tao trong cong tac va kiém diém ca
nhan, tap thé chua tot.

II. NOI DUNG TRIEN KHAI THUC HIEN

1. Chi dé phong trao thi dua: “Thi dua xdy dung méi trudng hanh chinh
trong sach, lanh manh, cong khai, minh bach”

2. Noi dung thi dua:

- Phén d4u 100% thong tin, chinh sach lién quan dén ngudi dan duoc cong
khai, minh bach dé nguoi dan biét, ban, giam sat va yéu cau cac cap chinh quyén
dia phuong giai trinh.
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—,Tét ca cac thu tyc hanh chinh dugc niém yét cong khai tai noi tiép nhan va
tra ket qua giai quyet thu tuc hanh chinh bang ban gidy, ma QR Code va dugc gidi
thi¢u dén nguoi dan va doanh nghiép.

- Phan dau 100% ho so thu tyc hanh chinh dugc huéng dan, tiép nhan giai
quyét mat lan.

- Phén dau 100% ho so thi tuc hanh chinh giai quyét dung hen va trudc thoi han.

- Phan d4u 100% phan anh, kién nghi cia nguoi dan va doanh nghiép duogc tra
101, giai déap kip thoi, chinh xac.

- Khong ¢6 can bg, cong chire, vién chirc voi vinh, nhan “Boi tron” trong giai
quyét thu tuc hanh chinh.

- Nang cao chat luong tiép cong dan “Dan vao niém no - Hudng dan tan tinh -
Déan vé vui vé”.

- Tru s tiép dan; Bo phan tiép nhan giai quyét thu tuc hanh chinh “Than thién
- Sach s& - Gon gang - Hién dai”.

3. Poi twong thi dua

a) Tap thé (goi tat la co quan, don vi, dia phwong) gdm 4 nhom thi dua, cu thé:

- Céc co quan chuyén mén thuéc UBND tinh, Ban Quan 1y cac Khu kinh té va
Khu cong nghiép tinh.

- Cac co quan Trung wong dong trén dia ban tinh.

- Uy ban nhan dan cac huyén, thi xa, thanh phé.

- Uy ban nhan dan cac x4, phuong, thi tran.

b) Ca nhan: can b9, cong chuc, vién chirc va nguoi lao dong dang cong tac tai
cac co quan, don vi néu tai di€ém a khoan 3 Muc II K& hoach nay.

4. Thoi gian thi dua: tir ngdy 01/7/2023 dén ngay 30/11/2024

- Thang 02/2024: t6 chirc so két danh gid, rat kinh nghiém cong tac to chic va
két qua ctia phong trao thi dua.
- Thang 11/2024: két thiic dot thi dua; to chirc binh xét khen thuéng va téng

két khen thudng.

5. Tiéu chi binh xét khen thuwéng

a) Dbi vai tap thé

- Pon vj hoan thanh tét 100% nhiém vu dugc UBND tinh, Chu tich UBND
tinh giao.

- Cac ndi dung thi dua dugc danh gia tét, dang & vi tri trong nhiing dia
phuong, don vi dan dau.

- Dat tht hang t6t vé& két qua danh gia xép hang cai cach hanh chinh cia co
quan, don vi, dia phuong trong nam.

- Ty 18 hd so tré hen duéi 5% thudc tham quyén giai quyét co quan, don vi,
dia phuong.

- Co quan, don vi, dia phuwong c6 ty 1& hd so thanh toan tryc tuyén cao ddi voi
thu tuc hanh chinh cé ndp phi, 1€ phi.

- Chi 6 hai long cua co quan, don vi, dia phuong dat ttr 90% tro 1én.



- C6 mo hinh méi, sang kién cai cach hanh chinh duoc ap dung vao thyc tién.

- Khong c6 can b, cong churc, vién chirc, nguoi lao dong bi ky luat lién quan
dén thuc hién cic nhiém vu cai cach hanh chinh.

b) Déi v6i ca nhan

- C6 thanh tich xuét sic tiéu biéu trong 1anh dao, chi dao hodc tham muu thuc
hién cac nd1 dung thi dua dugc co quan, don vi xét chon, dé xuit. Pugc danh gia
hoan thanh t6t nhiém vu trd 1én theo két qua danh gia xép loai can b, cong chirc,
vién chirc nam 2023.

- C6 sang kién hodc giai phap trong phong trao thi dua va dugc nhan rong
trién khai ap dung trong thuc tién quan 1y, giai quyet cong viéc, tao dot pha trong
cong tac cua co quan, don vi, dia phuong duge Hoi dong sang kién cua co quan,
don vi, dia phuong hoac tinh cong nhan.

- C6 pham chat dao duc tot, doan két, gwong mau chap hanh tbt chu truong cua
dang, chinh sach phép ludt cia nha nudc, khong trong thoi gian bi thi hanh ky luét.

6. Co cAu khen thuong Bz"lng khen cua Chu tich UBND tinh:

Mdi nhom thi dua Iya chon 02 tap thé dan dau va 03 ca nhan cé thanh tich
xuét sic, dam bao cac diéu kién, tiéu chuan dugc quy dinh tai diém a, b khoan 5
Muc 1T K& hoach dé dé nghi tang Bé'mg khen cua Chu tich UBND tinh.

I1I. TO CHUC THUC HIEN

1. Cong tac tuyén truyén

- Thu trudng, ngudi ding dau cac dia phuong, don vi can c ndi dung thi dua
t6 churc trién khai thuc hién Ké hoach nay va phat dong phong trao thi dua dén
can bd, cong chuc, vién chuc; cd trach nhiém xdy dung cac mo hinh hay, nhan
rong dién hinh tot trong cac co quan, don vi va can bo, cong chure, vién chuec; kip
thoi, cong khai biéu dwong nhing tap thé, ca nhan co thanh tich tt, dong thoi co
hinh thire xtr Iy d6i voi tap thé, ca nhan tri tré, chua tot.

- Cac co quan bao chi, co quan truyén thong tang cu:O’ng cong tac tuyén
truyen dua thong tin, néu guong dién hinh tién tién, nguoi tdt, viec tot trong viéc
trién khai phong trao thi dua.

- Pinh ky hing quy céc dia phuong, don vi bao cdo danh gia két qua thyc hién
vé UBND tinh (Iong ghép trong Bdo cdo cdi cach hanh chinh dinh ky); giéi thiéu
cac mo hinh hay, méi dé nghién ctru nhan rong ra toan tinh; dong thoi néu nhimng
han ché, kho khin, vudng mic va dé xuit cac giai phap khic phuc.

- Chu dé phong trao thi dua va cac ndi dung thi dua dugc tuyén truyén truc
quan tai noi dé nhln & cac co quan, don vi, noi tlep cong dan va tai cac by phan
t1ep nhan giai quyet tha tuc hanh chinh.

2. Cong tac kiém tra, giam sat

- Thu trudng, ngudi dimg dau cac dia phuong, don vi thudng xuyén kiém tra tién
do, két qua thuc hién phong trao thi dua tai dla phuong, co quan, don vi mlnh kip thoi
chén chinh céac han ché, yeéu kém va giai quyet nhiing kho khan, vudng méc.

- Céc co quan thuc hién tiép nhén, kip thoi giai quyét phan anh cua to chc,
cong dan ddi v6i cac hanh vi tiéu cuc, cham tré trong giai quyét ho so, thu tuc
hanh chinh, cdng khai, minh bach thong tin theo quy dinh cua phap luat.
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- bé nghi Uy ban Mit tran T6 quéc Viét Nam tinh, cic doan thé va td chirc
chinh trj - x3 hoi tinh phdi hop v6i chinh quyén cic cdp van dong can bo, cong
chtrc, vién chtrc, ngudi lao dong tich cuc huong tng, thuc hi¢n phong trao thi dua
dat hiéu qua, thiét thuc va gidm sat, danh gia két qua thuc hién phong trao thi dua
cua cac don vi, dia phuong.

3. Phéan cong nhiém vu

a) S& Thong tin va Truyen thong chi dao, dinh huéng cong tac tuyén truyen
dua thong tin, néu guong dién hinh tién tién, nguoi tét, viée tot trong viée trién khai
phong trao thi dua. Phdi hop véi S& No6i vu trong viée danh gia, binh xét dé nghi
UBND tinh khen thudng cho céc tap thé, ca nhan c6 thanh tich xuat sic tiéu biéu.

b) Vin phong UBND tinh, Trung tam Phuc vu hanh chinh cong tinh phéi hop
v6i S& Noi vu trong cong tac kiém tra, cung cip thong tin trong trong viéc danh
gia, binh xét dé nghi UBND tinh khen thuéng cho céc tap thé, ca nhan co thanh
tich xudt sic tiéu biéu.

¢) Pai Phat thanh va Truyén hinh Quang Nam, Béo Quang Nam ph01 hop voi
S Noi vu xay dung ké hoach chuong trinh phat séng, tuyén truyen két qua phong
trao thi dua, gi6i thiéu cac guong dién hinh, mé hinh hay; dong thoi phan anh
nhirng dia phuong, don vi, cd nhan chua thuc hién tdt hodc nhirng han ché, vudng
mic, kho khan trong qua trinh thuc hién.

d) S& Noi vu c6 trach nhiém chu tri, phéi hop véi cac don vi, dia phuong theo
ddi, huéng dan, kiém tra, d6n ddc td chuc trién khai phong trao thi dua dat hi¢u
qua; chu tri, ph01 hop véi cac co quan o lién quan hudng dan va to chirc binh xét
chon cac tap thé, ca nhan co thanh tich tiéu biéu xuit sic trong viéc thuc hién
phong trio thi dua dé nghi UBND tinh khen thudng.

Trén day 1a Ké hoach trién khai thyuc hién phong trao thi dua “Xay dung moi
truong hanh chinh trong sach, lanh manh, cong khai, minh bach”. Trong qua trinh
trién khai thuc hién, néu c6 kho khan, vuong méc dé nghi cac co quan, don vi, dia
phuong phan anh vé SO Noi vu dé té)ng hop, bdo cdo UBND tinh xem xé&t, diéu
chinh cho phu hop./.

Noi nhin: TM. UY BAN NHAN DAN
-TT TU, TT HDND tinh;
- Ban Chi dao CCHC va CBS tinh; KT’ CHU TICH

- Chau tich, cac PCT UBND tinh ;

- UBMTTQ Viét Nam tinh;

- Cac So, Ban, nganh; Hoi, doan thé tinh;

- Céc co quan nganh doc cap tinh;

- UBND céac huyén, thi xa, thanh phé;

- UBND céc xa, phuong, thi tran;

- bai PT-TH Quang Nam; Bao Quang Nam;
- PCVP;

- Luu: VT, HCTC, TH, NCKS.
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Ho6 Quang Biru
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